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VACANCI ES ANALYSED DI SCLOSURE FI NDI NGS RELATED NEWS | TEMS

EXECUTI VE EVI DENCE READOUT
TALENT 43 evidence-matched vacancies analysed; the strongest observed build theme is Data foundations &
analytics (17).

DI SCLOSURES 8 source-verified findings across 5 retained documents. Latest highlighted finding: Transition to a skills-
based operating model for an Al-first bank.

RELATED No qualifying related news item is currently retained.
I NTELLI GENCE

HI RI NG THEMES

Leading build themes

Data foundations & analytics (17) | GenAl, copilots & agents (15) | Fraud, AML & financial crime (13) | Risk,
governance & responsible Al (13) | Al platforms & infrastructure (10) | Operations & process automation (5)
Where demand sits

Operations & service delivery (11) | Data & analytics (10) | Risk, controls & compliance (9) | Credit,
underwriting & claims (4) | Customer, product & propositions (3) | Technology & engineering (3)

Workforce mix

Operations, automation & enablement (10) | Data science & applied research (7) | Risk, compliance & control
intelligence (7) | Domain analytics & decision intelligence (6) | Product, customer & commercial intelligence
(3) | Al platform & MLOps (2)

Named technology signals
Python (18) | SQL (10) | AWS (6) | Azure (8) | SAS (5) | Tableau (5)

OFFI CI AL Al DI SCLOSURES
Transition to a skills-based operating model for an Al-first bank

Standard Chartered is shifting towards an operating model that matches every task to its appropriate
execution mode: autonomous, agent-assisted, or human-led. The group is aiming for structurally lower cost-
to-income ratios of approximately 57% by 2028 and a greater than 15% reduction in corporate functions
headcount by 2030, driven by Al-driven acceleration and simplification.

"Our target is a skills-based operating model for an Al-first bank"

19 May 2026 | Explicit objective | Standard Chartered: standard chartered may 2026 day 1
investor event presentation

Open disclosure evidence ->

Broad rollout of Microsoft Copilot and Al advisory capabilities to workforce

Standard Chartered plans to train and have 85,000 staff actively using Microsoft Copilot to realize
productivity value by the end of 2026. Additionally, 100% of Affluent Relationship Managers are targeted to
be enabled with Al Advisory capabilities by the same deadline.

"85k Staff trained and actively using MS CoPilot to realise value"

19 May 2026 | Inferred objective | Standard Chartered: standard chartered may 2026 day 1
i nvestor event presentation

Open disclosure evidence ->
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Targeting high continuous-monitoring and efficiency metrics through Al controls by end 2027

By the end of 2027, Standard Chartered targets having 90% of technology and operations material controls continuously
monitored through Al guardrails, alongside an 80% codification of controls into executable rules. This is projected to reduce manual
effort for regulatory change implementation by 30%.

"90% Material controls continuously monitored through Al guardrails”

19 May 2026 | Inferred objective | Standard Chartered: standard chartered may 2026 day 1 investor event presentation
Open disclosure evidence ->

Consolidation of independent data systems into a global platform by 2028

Standard Chartered is implementing a Global Data Platform to serve as a single, trusted data foundation. This initiative, scheduled
to be fully implemented by the first half of 2028, will integrate more than 150 independent data systems into a unified global data
supply chain supporting risk and anti-crime platforms.

"Global Data Platform Single, trusted data foundation to deliver consistent, high-quality data to support risk management, decision-making,
and compliance"

19 May 2026 | Inferred objective | Standard Chartered: standard chartered nay 2026 day 1 investor event presentation
Open disclosure evidence ->

Corporate portfolio pivots toward China's Next-Generation sectors including Al and robotics

Standard Chartered is pivoting its Corporate & Investment Banking corporate portfolio toward New Economy sectors, growing from
39% of total Corporates origination income in 2022 to 53% in 2025. It targets emerging top players in sectors including advanced
manufacturing, clean-tech, and next-generation technologies like Al and robotics.

"At the forefront of banking China’s next-generation sectors, including Al and robotics"

19 May 2026 | Inferred objective | Standard Chartered: standard chartered may 2026 day 2 investor event presentation
Open disclosure evidence ->

Accelerated Al adoption planned to enhance wealth and retail coverage models

The bank plans to scale digital and data capabilities, with a focus on accelerating Al adoption to augment its coverage model and
elevate customer experience within its Wealth and Retail Banking (WRB) division.
"Accelerate Al adoption to augment our coverage model, and to elevate client experience"

19 May 2026 | Inferred objective | Standard Chartered: standard chartered may 2026 day 2 investor event presentation
Open disclosure evidence ->

RELATED Al NEWS

No qualifying related news item is currently retained for this organisation.

SOURCES AND SCOPE

Hiring themes aggregate a point-in-time census of evidence-matched public vacancies; individual vacancies are intentionally
excluded. Disclosures are extracted from official investor materials. Related news is retained reporting that names the organisation
and is kept separate from company statements.

Official investor relations ->
Official careers source ->
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