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0
VACANCIES ANALYSED

4
DISCLOSURE FINDINGS

0
RELATED NEWS ITEMS

EXECUTIVE EVIDENCE READOUT

TALENT 0 evidence-matched vacancies analysed.

DISCLOSURES 4 source-verified findings across 9 retained documents. Latest highlighted finding: Expansion of AI 
capabilities and launch of generative AI in Bankline.

RELATED 
INTELLIGENCE

No qualifying related news item is currently retained.

HIRING THEMES

Talent measurement is not configured for this organisation.

OFFICIAL AI DISCLOSURES

Expansion of AI capabilities and launch of generative AI in Bankline
The group expanded AI-enabled capabilities across Commercial & Institutional onboarding, operations, and 
customer servicing, deploying five live agents to support colleagues in core processes. Additionally, 
NatWest launched its first customer-facing generative AI capability to assist customers with Bankline 
queries.

"We also expanded AI-enabled capabilities across onboarding, operations and customer servicing, with five agents 
now live supporting our colleagues in core processes and our first customer-facing GenAI capability launched to 
help customers with Bankline queries."

31 Jul 2026 | Inferred objective | NatWest Group results filing filed 31 Jul 2026

Open disclosure evidence ->

Threefold increase in Private Banking AI tool adoption and new client intelligence launch
Within Private Banking & Wealth Management, colleague usage of AI tools increased threefold during H1 
2026. The division also launched AI-powered client intelligence that converts advisor calls into actionable 
insights to improve client service.

"Colleague usage of AI tools increased threefold during H1 2026 and we launched AI-powered client intelligence 
which converts advisor calls into actionable insights to increasingly shape how we best serve clients."

31 Jul 2026 | Inferred objective | NatWest Group results filing filed 31 Jul 2026

Open disclosure evidence ->

Digital assistant Cora handles increased conversation volume
NatWest handled 7.1 million conversations through its digital assistant Cora in H1 2026, with 3.8 million of 
those conversations being fulfilled entirely digitally. This represents a 23% increase in digitally fulfilled 
conversations compared with H1 2025.

"7.1 million conversations handled by our digital assistant Cora in H1 2026, of which 3.8 million were fulfilled 
entirely digitally, up by 23% compared with H1 2025."

31 Jul 2026 | Inferred objective | NatWest Group results filing filed 31 Jul 2026

Open disclosure evidence ->
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https://www.sec.gov/Archives/edgar/data/844150/000165495426007061/0001654954-26-007061-index.html
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NatWest subsidiary named in Oracle AI-related bond litigation
NatWest Markets Securities Inc. (NWMSI) has been named as a defendant underwriter in class action lawsuits. The complaints 
allege that Oracle's bond offering documents failed to disclose plans to increase debt for AI infrastructure expansion and masked 
risks related to OpenAI missing internal growth targets, which could impact Oracle's AI investment returns.

"The consolidated amended complaint alleges that the offering documents for the September 2025 bonds were materially misleading 
because they failed to disclose that, at the time of the bond offering, Oracle was already planning to further increase its debt to fund its 
Artificial Intelligence (AI) infrastructure expansion."

31 Jul 2026 | Explicit objective | NatWest Group results filing filed 31 Jul 2026

Open disclosure evidence ->

RELATED AI NEWS

No qualifying related news item is currently retained for this organisation.

SOURCES AND SCOPE

Hiring themes aggregate a point-in-time census of evidence-matched public vacancies; individual vacancies are intentionally 
excluded. Disclosures are extracted from official investor materials. Related news is retained reporting that names the organisation 
and is kept separate from company statements.

Official investor relations ->
Official careers source ->
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