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VACANCI ES ANALYSED DI SCLOSURE FI NDI NGS RELATED NEWS | TEMS

EXECUTI VE EVI DENCE READOUT

TALENT Coverage-qualified vacancy measurement is not currently available.

DI SCLOSURES 4 source-verified findings across 19 retained documents. Latest highlighted finding: Investment in
artificial intelligence to streamline operations and personalise service.

F%QIEPGENCE 1 retained items mention the organisation. Latest highlighted source: Bloomberg Technology, HSBC to

Hire 100 Al Specialists as Bank Sets Up Singapore Center.

HI RI NG THEMES

Talent measurement is not configured for this organisation.

OFFI CI AL Al DI SCLOSURES
Investment in artificial intelligence to streamline operations and personalise service

HSBC is investing in artificial intelligence as part of its cost reallocation and operating model upgrade,
aiming to empower colleagues, simplify operations, and personalise customer service at scale.

"This includes investing in artificial intelligence to empower our colleagues, simplify how we operate and enhance
the customer experience by personalising service at scale."

29 May 2026 | Explicit objective | HSBC: HSBC Hol dings plc 1Q 2026 Presentation to Investors and
Anal ysts - Transcri pt

Open disclosure evidence ->

Al sector development monitored amid productivity and valuation risks

HSBC is monitoring investments in the Al and technology sectors, noting risks that expected productivity
gains may fail to materialise and that a disruptive valuation correction could follow. These risks, along with
potential business model disruption and increased unemployment, could impair borrower creditworthiness
and decrease collateral values.

"Investment in the artificial intelligence (‘Al’) and technology sectors and the development of those technologies is
being monitored. While Al may deliver improvements to productivity, there remains a risk that the expected gains
will fail to materialise and that a disruptive correction to the valuations of Al and technology companies will follow."
29 May 2026 | Explicit objective | HSBC. 1Q 2026 Earni ngs Rel ease

Open disclosure evidence ->

Al investment and rollout support US economic growth outlook

In HSBC's consensus Central economic scenario, US growth is expected to be supported by tax cuts,
monetary policy easing, and investment in the rollout and development of Al.

"For the US, growth is expected to be supported by tax cuts, investment in the roll out and development of Al and
the expectation of continued monetary policy easing."

29 May 2026 | Inferred objective | HSBC. 1Q 2026 Earni ngs Rel ease
Open disclosure evidence ->
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https://www.hsbc.com/-/files/hsbc/investors/hsbc-results/2026/1q/pdfs/hsbc-holdings-plc/250506-1q-2026-earnings-release-investors-and-analysts-call-transcript.pdf
https://www.hsbc.com/-/files/hsbc/investors/hsbc-results/2026/1q/pdfs/hsbc-holdings-plc/260505-1q-2026-earnings-release.pdf
https://www.hsbc.com/-/files/hsbc/investors/hsbc-results/2026/1q/pdfs/hsbc-holdings-plc/260505-1q-2026-earnings-release.pdf
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Al development impacts risk and model management

The development of new technologies, including Al, along with evolving regulatory requirements, is affecting how HSBC manages
risk, including model risk.

"evolving regulatory requirements and the development of new technologies, including Al, affecting how we manage risk, including model
risk"

29 May 2026 | Explicit objective | HSBC: 1Q 2026 Earni ngs Rel ease

Open disclosure evidence ->

RELATED Al NEWS
HSBC to Hire 100 Al Specialists as Bank Sets Up Singapore Center

HSBC plans to hire over 100 Al specialists and establish a global Al center in Singapore, deepening investment in Al capabilities.
Bl oonberg Technol ogy | 27 Jul 2026
Open source ->

SOURCES AND SCOPE

Hiring themes aggregate a point-in-time census of evidence-matched public vacancies; individual vacancies are intentionally
excluded. Disclosures are extracted from official investor materials. Related news is retained reporting that names the organisation
and is kept separate from company statements.

Official investor relations ->
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https://www.hsbc.com/-/files/hsbc/investors/hsbc-results/2026/1q/pdfs/hsbc-holdings-plc/260505-1q-2026-earnings-release.pdf
https://www.bloomberg.com/news/articles/2026-07-27/hsbc-to-hire-100-ai-specialists-as-bank-sets-up-singapore-center
https://www.hsbc.com/investors

