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EXECUTI VE EVI DENCE READOUT
1,167 evidence-matched vacancies analysed; the strongest observed build theme is GenAl, copilots &
agents (525).

44 source-verified findings across 39 retained documents. Latest highlighted finding: Internal Al
adoption reaches nearly ninety percent.

1 retained items mention the organisation. Latest highlighted source: The Register Al, Al reality check:
Here's what three companies learned building wallets, homes, and games.

HI RI NG THEMES

Leading build themes

GenAl, copilots & agents (525) | Al platforms & infrastructure (336) | Data foundations & analytics (336) |
Risk, governance & responsible Al (120) | Fraud, AML & financial crime (113) | Operations & process
automation (78)

Where demand sits

Technology & engineering (420) | Risk, controls & compliance (241) | Operations & service delivery (218) |
Data & analytics (119) | Markets, investment & treasury (60) | Customer, product & propositions (26)
Workforce mix

AI/ML engineering (273) | Risk, compliance & control intelligence (216) | Operations, automation &
enablement (202) | Al platform & MLOps (136) | Data engineering & architecture (97) | Domain analytics &
decision intelligence (84)

Named technology signals

Python (484) | SQL (448) | Kubernetes (259) | Docker (246) | AWS (221) | Kafka (198)

OFFI CI AL Al DI SCLOSURES
Internal Al adoption reaches nearly ninety percent

Nearly nine out of ten Citi employees are utilizing the company's Al tools, which is helping accelerate
product delivery and improve productivity.

"Nearly nine out of ten of our people are using our Al tools. That is not only driving productivity and client
experience, but also growth, helping us bring products to market significantly faster - as we are doing with
Payments Express in Services and with our Citi Wealth Advisor Insights platform."

14 Jul 2026 | Inferred objective | Citi: 2Q26 earnings transcript
Open disclosure evidence ->

Over one hundred processes mapped for Al and automation to drive efficiency

Citi has mapped more than 100 processes end-to-end to identify opportunities for technology and Al
automation, which is managed weekly by the COO and Head of Technology.

"And then, the third leg of that structural efficiency push is the productivity opportunities that we see from
technology and Al automation. And | spoke about how we have more than 100-plus processes that we’re mapping
end-to-end, where we see opportunities for further automation."

14 Jul 2026 | Explicit objective | Citi: 2Q26 earnings transcript

Open disclosure evidence ->
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https://www.citigroup.com/rcs/citigpa/storage/public/2026psqtr2-transcript.pdf
https://www.citigroup.com/rcs/citigpa/storage/public/2026psqtr2-transcript.pdf
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Strategic Al integration follows winding down of major transformation work

As major transformation programs wind down and internal audit validations progress, Citi is applying its lessons to systematically
integrate Al into businesses and functions.

"As much of the transformation work winds down, we are not only taking down expenses, but we are applying what we learned about large-
scale implementation to integrate Al into our businesses and functions wherever it makes sense."

14 Jul 2026 | Explicit objective | Citi: 2Q6 earnings transcript
Open disclosure evidence ->

Al and supporting compute infrastructure drive corporate and market activity

Substantial investment in Al, data centers, and semiconductor infrastructure is acting as a tailwind for growth in the U.S. and Asia,
dominating corporate client conversations.

"The extraordinary investment in Al - and its supporting cast of semi-conductors, data centers and related infrastructure - is providing a
tailwind in the U.S. and parts of Asia, while a more vulnerable Europe faces yet another competitive headwind."

14 Jul 2026 | Inferred objective | Citi: 2Q26 earnings transcript
Open disclosure evidence ->

Deploying next-generation Al native tools and LLMs

Citi is investing in next-generation technology by deploying Al-native tools, utilising 'Citi Al', leading large language models (LLMs),
and piloting application layer specialists such as Rogo and Hebbia.

"Our other critical investment is in next generation technology. As | noted a moment ago, we're deploying Al native tools that will enable us to
work smarter, to be more productive and serve clients better. From Citi Al and the leading LLMs, to piloting application layer specialists such
as Rogo and Hebbia, we are putting the best tools in the hands of our teams."

7 May 2026 | Explicit objective | Citi: 2026 Investor Day Banking transcript

Open disclosure evidence ->

Embracing Al as a growth driver to disrupt traditional practices

Citi's banking division is instilling a culture shift to embrace Al as a catalyst for growth, aiming to use Al tools to disrupt traditional
practices, increase efficiency, and drive better outcomes for clients.

"And finally, embracing Al as a growth driver. Al appears on this slide because it's really about a mindset shift. Our teams at all levels must
embrace it as a catalyst for growth. Those stuck in a Jurassic warp are at risk of being left behind. We will use the tools to disrupt ourselves,
to challenge convention, become more efficient and drive better client outcomes."

7 May 2026 | Explicit objective | Citi: 2026 Investor Day Banking transcri pt

Open disclosure evidence ->

RELATED Al NEWS

Al reality check: Here's what three companies learned building wallets, homes, and games

Executives from Citi, Home Depot, and Capcom shared lessons learned from early Al agent deployments in financial services, retalil,
and gaming.

The Register Al | 27 Apr 2026

Open source ->

SOURCES AND SCOPE

Hiring themes aggregate a point-in-time census of evidence-matched public vacancies; individual vacancies are intentionally
excluded. Disclosures are extracted from official investor materials. Related news is retained reporting that names the organisation
and is kept separate from company statements.

Official investor relations ->
Official careers source ->
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